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Jensen Lakes Homeowner’s Association  
Contact Directory 

General Inquiries 
For questions about lake access, amenities, general HOA matters, all inquiries and resident 
complaints. 

●​ Email: info@jensenlakeshoa.ca 
●​ Maintenance Office (During Operating Hours): 780-347-0460 
●​ Submit Waivers: waivers@jensenlakeshoa.ca 

General Manager 
For escalated concerns, policy clarification, and community issues. 

●​ Email: manager@jensenlakeshoa.ca 

Office Coordinator  
For membership card pick up and card replacement. 

●​ Email: office@jensenlakeshoa.ca 

Programs & Events 
For workshops, seasonal events, program registration, and bookings. 

●​ Email: programs@jensenlakeshoa.ca 

Park & Lake Maintenance  
For landscaping, groundskeeping, lake upkeep, rentals, signage, and wildlife concerns. 

●​ Email: parks@jensenlakeshoa.ca 

Core Management  
For membership registration, fee payments, ownership verification, tenant access, and entourage 
updates. 

●​ Email: info@coremanagement.ca 
●​ Main Office: 780-651-1577 

Melcor Development Administration 
For governance, bylaws, development updates, and long-term planning. 

●​ Email: hoa@melcor.ca 
●​ Main Office: 780-423-6931 

Additional Resources 
For trespassing or other non-emergency concerns outside of JLHOA operating hours. 

●​ RCMP 24/7 Complaint Line: 780-458-7700 

 
Please visit www.jensenlakeshoa.ca for further information and updates. 

Have questions? Email us at info@jensenlakeshoa.ca or call (780) 374-0460 
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